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Introduction

SERVICE + AUTOMATION = SERVATION
Connecting Service Customers and Vendors

Servation is a new web-based customer and vendor dispatch service that has been developed to
enable customers with large branching networks and regional or site-specific vendors to easily
automate their service orders and service tracking. This service also enables Service Vendors to
provide up-to-the-minute order tracking and completion scheduling for useful feedback to Service
Customers.

Servation is now on line and available 24/7 for your organization.

Service Customers

Service Customers may utilize the Servation website to enter a service order. Once connected to the
Servation website the system will

= Connect to a respective database of locations and service providers.
= Allow the user to enter a service request.

= Assign a service order number.

= Send email to the service provider.

= Send email to the customer, verifying the service request.

= Tracks the service order.

= Allows the user to receive automatic updates from vendor as to progress, order
verification, completion, and any notations.

Rev. 26-Mar-03 The Security Center — Servation Web-Dispatch Service 1
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Advantages for Service Customer

Eliminates Calling time and phone time.

Eliminates communication errors.

Provides accurate up to the minute information concerning service dispatch.
Provides structure to service calling.

Automatically tracks multiple service vendors by branch, region or nationally.

Service Customer Diagram

Confirmation E-
Mail to user

Servation Home Enter Username &
Page Password

(~OKm| Select Action | ——Request Service —m|

Enter Details of
requested service

A

Check Status

A

Y
Data Base Enter Job Tracking 2
of Valid Mumber. Display S;Wll:sa call
Users current Status. aEnase

Techniclan Dispatched

The Security Center — Servation Web-Dispatch Service Rev. 26-Mar-03
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@ Contact Support

The Security Center provides a support line regarding the operation and use of the Servation website.
Users may reach a technical support representative using any of the following methods.

Service Hotline: 888 - 451 - 4646
Central Station: 972 - 243 - 6143
FAX: 214 - 349 - 0482
Internet

To access The Security Center website for more information on the company, products, and updates,
use the following URL:

www.SecurityTexas.com

Rev. 26-Mar-03 The Security Center — Servation Web-Dispatch Service 3
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Service Customer Operations

Enter New Service Request

Log In to System

1. Once connected to the internet, access The Security Center website: www.SecurityTexas.com.

2. Select “Security Center of Texas”, then select “Request Service” and the following logon page will

be displayed.

You have attempted to access Membership-level content

Servation

Members - Log In Here
Teer ID

USBank

Password:

l—
Cancel

@ Guest: Sien up to receive information about membership.

Servation Home "—"-}

Connecting Customers and Vendors — online -- 24/7

4 The Security Center — Servation Web-Dispatch Service
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3. Enter a User ID and Password and click the LoG IN button and the following page will be
displayed.

Select Customer Options

4. Under the Orders section, select the New Service Request hyperlink.

Servation eeeats

Welcome - US Bank

ORDERS STATUS
WNew Service Request Checl Emsting Service Beouest

Copyright 2003, Seomity Certer Texas, 811 Rights Reserved
Questions, Problems or Feedback - send E-mail to webmasten 8 ecutity T exas.com

Enter Account Information and Select Service Type

5. Once the order request page is displayed, complete the information. Specific fields will be

displayed and/or auto-complete based on the database which has been created during the
administrative setup.

= Required fields will be indicated with an “ * “.

= Only one service type may be selected.

Rev. 26-Mar-03 The Security Center — Servation Web-Dispatch Service 5
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6. Complete the information and click the SuBMIT button to display the various service options for the

select service type.

Servation

Web Dispatch Service

10750 Forest Lane, Dallas, Te:

Customer Name
Account Number
Your Name

Your Email Address’

Branch or Store Number

Contact Person at Service Location
Service Location - Street Address’
Service Location - City”

Service Location - State

Service Location - ZIP”

Service Location - Phone Number’

* Recuired Field

Work Ticket, PO or Reference Number’

JUS Bank

[3456-7590

IMary Gragony

|maryg@ema\|.com

|123455

—
|

[123 Address

IDaIIas
|'|'>< vl

75214

|21 4-566-1212

Service Requested

 Alarm Service

@ Filrn Camera

" Video Tape

 Digital Video

" Lock Service

© Drive In Service
 ATH First Line Service
© ATM Cash Service
AT Communications
 Other Service

If this is a Security Emergency situation call (888) 451-4646 for a live operator 24 hours a day.

Copyright 2003, Seamity Contr Tesas, A1 Rights Reserved
Caestions, Problems or Fesdback - send E-mail to webmasten@8 ecurity'T exas. com

The Security Center — Servation Web-Dispatch Service
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Select Service Options

Depending on the service type, the appropriate service request form will be displayed. All service
request forms are shown in the Reference section for user review. Each service request form
consists of the following form elements:

Check Boxes ¥ The check boxes allow the user to select
the various options for the service type.
Multiple selections are allowed.

Text Fields Text fields allow users to enter a single line
of text.

Text Areas ﬂ Text areas allow users to input and display

large amounts of text. Scroll arrows will be

j available to allow the user review the text
prior to submission.

7. Once the appropriate service request form is displayed the user may:
= Select all options that apply.
= Enter any valid information into the text fields or text areas.

8. Click the SuBmIT REQUEST button and a confirmation will be displayed.

Confirm Service Request

9. The Confirmation of Order page allows the user to review the service request and verify the
information entered. Two hyperlink options are available:

= Reset Service Order Form is available in the event either the customer information or the
service request information in incorrect. The current service request will be cancelled,
and the user will be allowed to re-enter the information.

Rev. 26-Mar-03 The Security Center — Servation Web-Dispatch Service 7
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= Submit Service Order allows the user to complete the service order and receive a work

order number.

10. To complete the service request, click the Submit Service Order hyperlink to display the

confirmation page.

Servation

Web Dispatch Service

10750 Forast Lane, Dallas, Texa 43

Your Name
Your Email Address

Service Requested
Problem Description

information

Subnit Service Order

Confirmation of Order

Mary Gregory
marygi@ermal com

Customer Name T3 Bank
Account Number 3456-7850
Reference Number 123456
Branch or Store Number

Contact Person at Service Location

Service Location - Street Address 123 Address
Service Location - City Dallas
Service Location - State T
Service Location - ZIP 75214
Service Location - Phone Number 214-555-1212
Type of Service FilmCamera

No Activation on hold up alarm

Venfy that all of the abeve mformation 15 correct. Press Subiit Serwice Order to dispatch a service technician, Press Feset Service Order Fortn to change any of the

Eeset Service Order Form

Copyright 2003, Securify Certer Tesces, All Rights Reserved
Questions, Problems or Feedback - send E-mail to webmastenGiSe curityT exas.com

The Security Center — Servation Web-Dispatch Service
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Complete Service Request

11. On completion of the service request, the Order Complete page will be displayed containing:
= Servation Work Order Number.

= Email confirmation.

12. To enter another service request, select the Additional Service Request hyperlink; otherwise
select the Done hyperlink to return to The Security Center website.

Servation ESe

243

Order Complete
Servation Work Order Number - 2010
Comfirmation E-mail Sent toe marygi@lcc.net

Additional Service Request

Done

Copyright 2003, Seamity Center Texas, Al Rights Reserved
Cuiestions, Problems ot Feedback - send E-mail to webmasten@3 e curityT exas. com

Rev. 26-Mar-03 The Security Center — Servation Web-Dispatch Service 9
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13. As shown on the completion form, an email notification will be sent similar to the following:

¥ Confirmation of Service Request Work Order #2010 - Message (Plain Text) - 1ol =l

File Edit Wiew Insert Format Tools  Actions  Help

CyReply | €FReplyto dll | o Forward | S * E"'_," K| .- ﬁ .

Type a question for help -

|ﬁ Extra line breaks in this message were removed. To restare, dlick here,

Fram: ServiceDispatch@Security Texas, com Sent: Thu 3/27/2003 2:49 PM

Ta: maryg@lce.net

o

Subject:  Confirmation of Service Request Work Order #2010

frork order #zoio =]
Person Requesting Service: Mary Gregory [ marygllcc.net ]

Jervice Location: T3 Bank Location MNumber:

Address: 123 Address, Dallas, TX 75214
Contact at Jite: Phone: 214-555-1212

Billing Account Number: 3456-7890 Reference Nuwber: 123456 Billing Address: 121 Znd
Jtreet, Houston, Texas 77700

SJervice Reguested: VideoTape
Options: No Picture on Monitor
Problem Description:

10 The Security Center — Servation Web-Dispatch Service Rev. 26-Mar-03



Check Existing Service Request

Log In to System

1. Once connected to the internet, access The Security Center website: www.SecurityTexas.com.
2. Select “Security Center of Texas”, then select “Request Service” and the following logon page will
be displayed.
3. Enter a User ID and Password and click the LoG IN button and the Welcome page will be
displayed.
servatlon Web Dispatch Service
You have attempted to access Membership-level content
Servation Home ===l
Members - Log In Here
Tser I
|usBank
Password:
|
Cancel |
Cﬂ Guest: Sien up to receive information abont membership.
Connecting Customers and Vendors — online - 247
Rev. 26-Mar-03 The Security Center — Servation Web-Dispatch Service
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Select Options

4. Under the Status section, select the Check Existing Service Request hyperlink.

Servation

Web Dispatch Service

10750 Forest Lane, Dallas, Texas, 75243

WNew Service Request

Welcome - US Bank

Checl Emsting Service Beouest

ORDERS STATUS

Copyright 2003, Seomity Certer Texas, 811 Rights Reserved

Questions, Problems or Feedback - send E-mail to webmasten 8 ecutity T exas.com

12 The Security Center — Servation Web-Dispatch Service
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Recall Work Order Number

5. The Servation Work Order Recall page will be displayed. Using the drop-down selection arrow,
select the appropriate Work Order Number.

6. Click the GET WORK ORDER INFORMATION button.

Servation e

Servation Work Ovder Recall

Select Work Order Mumber You want to recal

IZDD? - GetWyork Order Information Done I

Rev. 26-Mar-03 The Security Center — Servation Web-Dispatch Service 13
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View Work Order Details

7. Once the GET WORK ORDER INFORMATION button has been clicked, the Work Order Details will be
displayed in the lower portion of the page.

Servation EEEa——.

Servation Work Ovder Recall

Select Work Order Mumber You want to recall

=
s

=

5
|
|

IEDD? 'l GetWork Order Informetion I

Servation Work Ovder Details

Servation Werk Order MNumber: 2007

Customer: I3 Bank Location:

Contact: @

Service Category: Alarm Service Requested: Change Access Codes, |

Problem

Assioned Provider: Security Center 10750 Forest Lane Diallas, T3 75243 Fequested Drate: 3/21/2003
Service Prowider Work Order # None Assigned

Status: On Bequest Completion Date:

Notes:

14 The Security Center — Servation Web-Dispatch Service Rev. 26-Mar-03
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Reference

Service

Request Forms

Alarm Service Request

Servation e

Alarm Service Request
Select any of the following options that apply:

[© Mo Communications
[T Change Access Codes
[T False Hold-up Alarm
" False Burglar alarm nights - Safe

™ False Burglar alarm mghts - Motion Detector

™ False Burglar alarm nights - Exterior Door

™ False Burglar alarm nights - Vault Door

" False Burglar alarm mghts - Vault Sound Detector
™ False Burglar alarm nights - Iight Depository

™ False Burglar alarm nights - ATN
[T False Burglar alarm nights - Otherl
™ Instructions on Use

™ Meet ATM Service Vendor

¥ Alarm weill not set up

I Eeypad display blank
T Eeypad display reads - |

Description of Problem

Alarm will not setup ﬂ

Submit Reguest Reset

Copyright 3007, Security Certer Tess, All Rights Reserved

Questions, Problems or Feedback - send E-mail to webmasten@SecurityTexas. com

Rev. 26-Mar-03
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Film Camera

Servation [eeheeute

Film Camera Service Request

Select any of the following options that apply:

™ Film Cnt

™ Mo Activation on held up alarm

I False alarm sets off cameras, runs off film
™ Robbery, recover film

Description of Problem

Subimit Request | Reaetl

Copyright 2003, Security Certer Texas, All Rights Reserved
Cuestions, Problems of Feedback - send E-mail to webmasten@S ecurity T exas.com
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Video Tape

Service Customer User Guide

Servation e

Monitor

Tape Recorder

Need new tape.
(ship to location)

Camera

Switcher

Description of Problem

Video Systems - Tape Recording Service Request

Select any of the following options that apply:

™ No Picture on Monitor

[T Monttor image has ghosts

I Monitor image too dark or to light
™ Monitor Rolls/splits image

™ Moenitor stuck on one picture

[T Play back bad imagesino playback
[T Tape Stuck in machine
[T Will not record

7 1 New tape ($5.25 each)
10 new tapes (55.00 each)

I Mo image on monitor
7 Out of focus

™ Too dark

7 Too light

T View of wrong place
I Out of place

[T Mot switching, no kghts on switcher
[T Camera(s) not in recording sequence

Submit Request I Rese(l

Copyright 2003, Seamity Certer Tesas | All Rights Ruserved

Questions, Problems or Feedback - send E-mail to webmaster@Security Texas.com

Rev. 26-Mar-03
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Center

Digital Video

SERVATION - Web Dispatch Service

Servation

Web Dispatch Service

Cancel I

Monitor

Camera

Switcher

General

Description of Problem

Video Systemns - Digital Service Request

Select any of the following options that apply

7 Mo Picture on Monitor

™ Monitor image has ghosts

[T Monitor tmage too dark or to light
[T Mormtor Rollsisplits image

™ Monitor stuck on one picture

[T Mo tmage on monitor
7 Out of focus

I Too dark

™ Too lLight

[T View of wrong place
[T Out of place

™ Mot switching, no lights on switcher
[T Camera(s) not in recording sequence

M Mo conmnunication to system

Submit Reguest I Resell

Copyright 2003, Seamity Canter Texas, All Rights Reserved
Questions, Problems or Feedback - send E-mail to webmaster@Security T exas. com
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Lock Service

Service Customer User Guide

Servation

Select sy of the Elowng optons that sply

patch Service

Lock Service Request

[Vasht Doss, walk m style vamdt, Safe
Deporit vault deer

oaoooq

Bafe, Cash storage or safe deposit
fsafe, TL-15 or TL-30.

EEEEEEE]

Teller U
feach mraye

ot counter ¢ sbimets and

Teller Carh lockers insade vl

EEEEEIEEEEE]

[ight Depastory Head - Outside of
aanch te accept might depasits

AR EEE]

[¥ight Depositery Sale - Recening
it mside baanch

Sale Deposit Boxes

AR ERE EEEEE]

Extesior Door

Description of Problem

Vi - Chasge Combination - Oty

Vank - Combination wil ot work

Vi - Tane lock sopped

Vi - Door uslocked, ks or hird 1o opess
Vank - Dioor locked open

Sali - Change Comsbination - G
ombanation will not work

Bock 1 sl stuck. wont cperate
Re-Eeylockn dal

Time bock stopped

oor wdocked, sicks o hird to cpn

oor becked open

Teller Lockers [ Teller bockers - Changs combination

™ Teler bockers - Combmagon will not work
I Teller bockent - Change keys
T Teller bockers - Ky hek vll not open
[_Teller bockers - Hage broken

d drawrer « Will mot undock.

4 drawer - Change keys

Thange comkmation

se, tombiation

Teller key Joc

Teller Drawrer - Hard to open
Teller bocker - Changs Cosshation - Oty
Teller bocker - Combaasion willnot ulock door

- Changs keys
= Key lock will not open
Teller locker - Hinge broken

Hight Depontory Head - Stuck openfstuck: closed
Hight Depostory Head - Check urdt for missing bag
Hight Diepetory Head - Koy broke o n lock
Hight Deprostery Head - Cut new ke

Hight Depontory Head - Dioes not operate

Fight Depestory Sudi - Changs Combmation - Oty

Hight Diepostory Saft - Combination will not uock

Hght Depontery Safe - Change keys m kex lockng

Hight Depastiocy Safe - Key lock wil ot open
Cut addtional keys

008, Bty Gk T, A5 B Frrond
tisns, Frbinms ot Ferdhack - ¥Tesns com

Rev. 26-Mar-03
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Drive In Service

Servation E .

Drive In Service

Cancel I

Select any of the following options that apply:

[Drive in drawer - Manual I Drive In Manual - Drawer will not open

™ Drive In Manual - Drawer will not close

™ Drive In Marual - Drawer hit by car

Drive in drawer - Electiic ™ Drive In Electric - Drawer will not open

™ Drive In Electric - Drawer will not close

I” Drive In Electric - Drawer hit by car
[Pnewmatic drive in system ™ Drive In System - Will not send to customer

™ Drive In System - Will not come to teller

" Drive In System - Carrier stuck

™ Drive In System - Need Carriers (862,50 each)

Mtercom ™ Intercom - Teller cannet hear customer
™ Intercom - Customer cannot hear teller
I Tntercom - Mo sound or lights

Description of Problem

Submit Request | Resetl

Copyright 2003, Seurity Centar Tescss, All Rights Reserved
Questions, Problems ot Feedback - send E-mail to webmasten®i ecurityT exas.com
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Other Service

Servation IESeses

Miscellaneous Service Request

Description of Problem

’ |

Submit Reguest | Resetl

Copyright 2003, Security Center Tesae, All Righte Reserved
Questions, Problems or Feedback - send E-mail to webmaster@3ecuntyTexas.com
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