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Introduction 
SERVICE + AUTOMATION = SERVATION 
Connecting Service Customers and Vendors 

SSeerrvvaattiioonn is a new web-based customer and vendor dispatch service that has been developed to 
enable customers with large branching networks and regional or site-specific vendors to easily 
automate their service orders and service tracking. This service also enables Service Vendors to 
provide up-to-the-minute order tracking and completion scheduling for useful feedback to Service 
Customers. 

SSeerrvvaattiioonn is now on line and available 24/7 for your organization. 

Service Customers  
Service Customers may utilize the SSeerrvvaattiioonn website to enter a service order.  Once connected to the 
SSeerrvvaattiioonn website the system will: 

 Connect to a respective database of locations and service providers. 

 Allow the user to enter a service request. 

 Assign a service order number. 

 Send email to the service provider.  

 Send email to the customer, verifying the service request. 

 Tracks the service order. 

 Allows the user to receive automatic updates from vendor as to progress, order 
verification, completion, and any notations. 
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Advantages for Service Customer 
 Eliminates Calling time and phone time. 

 Eliminates communication errors. 

 Provides accurate up to the minute information concerning service dispatch. 

 Provides structure to service calling. 

 Automatically tracks multiple service vendors by branch, region or nationally. 

Service Customer Diagram 
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Contact Support   
The Security Center provides a support line regarding the operation and use of the SSeerrvvaattiioonn website.  
Users may reach a technical support representative using any of the following methods.   

Service Hotline: 888 - 451 - 4646 
Central Station: 972 - 243 - 6143 
FAX: 214 - 349 - 0482 

Internet 
To access The Security Center website for more information on the company, products, and updates, 
use the following URL:  

www.SecurityTexas.com 

Rev. 26-Mar-03                                    The Security Center –  SSeerrvvaattiioonn Web-Dispatch Service          3 



                                                 SSEERRVVAATTIIOONN - Web Dispatch Service 

Service Customer Operations 

Enter New Service Request 

Log In to System 
1. Once connected to the internet, access The Security Center website: www.SecurityTexas.com. 

2. Select “Security Center of Texas”, then select “Request Service” and the following logon page will 
be displayed. 
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3. Enter a User ID and Password and click the LOG IN button and the following page will be 
displayed.   

Select Customer Options 
4. Under the Orders section, select the New Service Request hyperlink. 

 

Enter Account Information and Select Service Type 
5. Once the order request page is displayed, complete the information.  Specific fields will be 

displayed and/or auto-complete based on the database which has been created during the 
administrative setup.   

 Required fields will be indicated with an “ * “. 

 Only one service type may be selected.    
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6. Complete the information and click the SUBMIT button to display the various service options for the 
select service type. 
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Select Service Options 
Depending on the service type, the appropriate service request form will be displayed.  All service 
request forms are shown in the Reference section for user review.  Each service request form 
consists of the following form elements: 

Check Boxes 

 

The check boxes allow the user to select 
the various options for the service type.  
Multiple selections are allowed. 

Text Fields     Text fields allow users to enter a single line 
of text. 

Text Areas  

 

Text areas allow users to input and display 
large amounts of text. Scroll arrows will be 
available to allow the user review the text 
prior to submission. 

7. Once the appropriate service request form is displayed the user may: 

 Select all options that apply. 

 Enter any valid information into the text fields or text areas. 

8. Click the SUBMIT REQUEST button and a confirmation will be displayed.   

Confirm Service Request 
9. The Confirmation of Order page allows the user to review the service request and verify the 

information entered.  Two hyperlink options are available: 

 Reset Service Order Form is available in the event either the customer information or the 
service request information in incorrect.  The current service request will be cancelled, 
and the user will be allowed to re-enter the information. 
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 Submit Service Order allows the user to complete the service order and receive a work 
order number.     

10. To complete the service request, click the Submit Service Order hyperlink to display the 
confirmation page. 
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Complete Service Request 
11. On completion of the service request, the Order Complete page will be displayed containing: 

 Servation Work Order Number. 

 Email confirmation.  

12. To enter another service request, select the Additional Service Request hyperlink; otherwise 
select the Done hyperlink to return to The Security Center website. 
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13. As shown on the completion form, an email notification will be sent similar to the following: 
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Check Existing Service Request  

Log In to System 
1. Once connected to the internet, access The Security Center website: www.SecurityTexas.com. 

2. Select “Security Center of Texas”, then select “Request Service” and the following logon page will 
be displayed. 

3. Enter a User ID and Password and click the LOG IN button and the Welcome page will be 
displayed.   
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Select Options 
4. Under the Status section, select the Check Existing Service Request hyperlink. 
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Recall Work Order Number 
5. The Servation Work Order Recall page will be displayed.  Using the drop-down selection arrow, 

select the appropriate Work Order Number. 

6. Click the GET WORK ORDER INFORMATION button. 
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View Work Order Details 
7. Once the GET WORK ORDER INFORMATION button has been clicked, the Work Order Details will be 

displayed in the lower portion of the page. 
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Reference 
Service Request Forms 

Alarm Service Request 

 

Rev. 26-Mar-03                                    The Security Center –  SSeerrvvaattiioonn Web-Dispatch Service          15 



                                                 SSEERRVVAATTIIOONN - Web Dispatch Service 

Film Camera 
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Video Tape 
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Digital Video 
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Lock Service 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rev. 26-Mar-03                                    The Security Center –  SSeerrvvaattiioonn Web-Dispatch Service          19 



                                                 SSEERRVVAATTIIOONN - Web Dispatch Service 

Drive In Service 
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